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THE 
IMPORTANCE OF 
FINANCING

Increase 
enrollment Reduce attrition

Student-friendly 
programs

Promote 
financial 
literacy

Help students 
complete and 
achieve their 

goals!
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THE 
IMPORTANCE OF 
FINANCIAL 
LITERACY

1/5 student loan 
borrowers exhibit 
risk factors they 
could struggle 

paying bills

88% of students 
experience financial 

difficulty while 
enrolled 

Federal loan pause 
for nearly 43 months

1/3 Americans 
maintain a 

household budget

We tend to spend 
more than we earn
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MISCONCEPTIONS
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Is Financial Aid 
free?

Forgiven loans 
are subject to 
taxable income



YOUTUBE 
VIDEOS

CFPB Repay Student Debt 
(http://www.consumerfinance.gov/paying-for-
college/repay-student-debt/#Question-1) 

NSLDS Know What You Owe 
(http://www.colorado.edu/financialaid/video/know-
what-you-owe-navigating-nslds) 

“Student Loan Repayment” “Financial Aid” “FAFSA Tips”

Custom handouts and cheat sheets, presentations, one-
on-one examples of savings, budgeting, and planning
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LOAN vs 
GRANT

FEDERAL
vs
PRIVATE 
LOAN

A Federal Pell Grant, unlike a loan, does not have to 
be repaid

A loan is “a thing that is borrowed, especially a sum 
of money that is expected to be paid back with 
interest.”

Federal student loans are funded by the federal 
government

Private student loans are made by a lender such as a 
bank, credit union, state agency, or a school.

https://studentaid.ed.gov/sa/types/loans/federal-
vs-private 

6

https://studentaid.ed.gov/sa/types/loans/federal-vs-private
https://studentaid.ed.gov/sa/types/loans/federal-vs-private


ENTRANCE & EXIT COUNSELING 
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Electronic vs                   
in-person 

Proven to increase 
collections and 
reduce defaults

References, spouse, 
employer & license 

Introduce key school 
personnel and 
servicer contact info

Loan specific info to 
drive home real-world 
numbers for budget 



FINANCIAL 
LITERACY TO 
PROMOTE 
REPAYMENT 

Budget / Personal spending plan

Understand the importance of saving money

Understanding costs of credit and importance 
of maintaining good credit

Make informed financial decisions and plan 
for unexpected financial hardships

Learn how to build a budget that works and 
ensure goals and dreams are attainable
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   BUDGETING 101
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Necessary Expenses:
-Childcare
-Medical
-Attire

-Payments on Credit/Loans

Essential Expenses:
-Housing
-Utilities

-Transportation
-Food

Optional Expenses:
-Entertainment
-Extracurricular
-Gifts/Hobbies
-Non-essential

Reduce optional expenses to make 
tuition payment,                              

save for the future &              
save for emergencies 



CASE STUDY
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ADMISSIONS & 
FINANCIAL AID 

INTERFACE

EXPECTATIONS & 
COMMITMENTS

IN-SCHOOL 
PAYMENTS

MANAGE PAST DUE PAYMENTS             
6 MONTHS POST 

GRAD



STUDENT 
BEST PRACTICES

Make your first payment on time

Stay in touch with your servicer and 
update address and contact changes

Understand grace periods

Know expectations and consequences

Take advantage of automatic 
payments and incentives
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REMINDERS & 
PAST DUE 
CONTACT

Courtesy reminders via in-
person, phone, email, mail, 
ebill, and text

Continually harvest good 
contact information

Informative, positive, 
nonaggressive and                        
soft approach  
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INSTITUTIONAL BEST PRACTICES
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Credit checks and 
internal financing 

application process

Timely and 
consistent past due 
courtesy contact 
and reminders

National credit 
bureau reporting

Third-party 
collection agency 

interface



REPAYMENT INCENTIVES
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INTEREST RATE 
REDUCTION

PARTIAL 
CANCELLATION

NON-CASH 
REDUCTION 

GRADUATE              
ON-TIME

COMPLETE      
EXIT COUNSELING

AUTO PAY



PRIVATE COLLEGE EXAMPLE
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UNFUNDED 
PRIVATE LOAN

$150 IN-SCHOOL 
MINIMUM,                       
7% OUT-OF 

SCHOOL

1% INTEREST 
REDUCTION FOR 
GRADUATION & 

EXIT COUNSELING

1% INTEREST 
REDUCTION FOR 

AUTO PAY



PRIVATE COLLEGE EXAMPLE
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UNFUNDED             
PAYMENT PLAN

$50.00                         
IN-SCHOOL PAYMENTS

NON-CREDIT BASED
INTEREST FREE
NO LATE FEES
NO CREDIT REPORTING

FINANCIAL LITERACY 
PROGRAM
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EBILLING
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ACCOUNT AGING REPORT

CURRENT, 31-60 DAYS, 61-90 DAYS, ETC.



CHANGING LIVES
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LIFELONG FISCAL 
AND REPAYMENT 

EXPERIENCE

BUDGETING SAVING PLANNING

MAKING A 
DIFFERENCE IN A 
STUDENT’S LIFE
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